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GUIDELINES  

FOR TROUBLESHOOTING ONLINE DOCUMENT VIEWING 

STEPS TO FOLLOW: 

Step 1: Access addresss: http://library.hub.edu.vn 

Step 2: Log in using your library account 

Step 3: Search for and select the document you want to read 

 

If your browser blocks pop-ups and the document cannot be opened, follow the 

steps below to troubleshoot. 

 

If access is blocked, it's because your web browser is 

preventing the Library website from opening pop-ups. 

You need to allow the Library website to open pop-ups by 

returning to the page where you clicked “View.” 

You must log in 

before clicking 

[View]. 
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Step 2: Return to the Library website where you selected to view the document. 

 

Step 3: Configure your device to allow the Library website to open pop-ups 

a) On computers: For some popular browsers 

 

This is the page you have returned 

to. 

Click the arrow icon on your 

browser to allow the Library 

website to open a pop-up. 

 

 

For Microsoft Edge: Click Always 

allow pop-ups and redirects from 

https://library.hub.edu.vn/, 

then click Done. 
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a) On mobile devices 

- Setup on Android 

For Firefox: Click on Options, 

then select        Allow 

library.buh.edu.vn to open 

pop-up windows. 

For Chrome: Click Always 

allow pop-ups and redirects 

from 

https://library.buh.edu.vn. 
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- Setup trên Iphone 

When you click 

“View,” a notification 

box will appear 

indicating that a pop-

up has been blocked. 

Tap the orange “M” 

icon at the bottom 

right corner of your 

phone screen. 

Select 

Settings. 

Select the option 

Websites and 

Downloads. 

Turn off the “Block 

pop-up windows” 

feature. 

The Block pop-up 

windows feature is 

currently enabled. 
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Select Settings 

for iPhone. 

Select Safari. 

Turn off the 

“Block Pop-ups” 

feature. 
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